IMPERIUM CREATIVE STUDIO

STUDIO RENTAL

Client Booking Guide

How to select your rental, reserve your time and check in at the studio
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6 hours / 6 horas - $492,00

Studio Rental information and what is included.

Please review the rate and included studio access before continuing.



Welcome to Studio Rental

This guide explains the customer booking experience from beginning to end: choose your rental service, select a
date and time, review the reservation, complete payment and arrive with your check-in QR.

Before you begin

¢ Have the name and email you want to use for the reservation.
e Know how many hours you want to rent the studio.

¢ Use the same email whenever you open your client account.
e Keep your confirmation email after payment.

What is included

Your booking page displays the current studio inclusions, pricing and any applicable fees. Read that information
carefully before choosing a time.



1. Choose your Studio Rental service

Open the Studio Rental booking page and review the available services. Each service card shows its hame,
duration and price.
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Real Studio Rental service-selection screen with 1-6 hour options and prices.

1. Review the service Check the rental duration and the price displayed on the service card.

2. Select one service Click or tap the service you want. The selected service will be highlighted.
3. Continue Press NEXT / SIGUIENTE to move to date and time selection.

If you are unsure which rental length you need, contact the studio before paying.



2. Select your date and time

The calendar shows the dates available for Studio Rental. Days that are blocked or unavailable appear dimmed or
cannot be selected.
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Calendar and time selection view from the booking experience.

1. Choose the month Use the calendar arrows to move to the month you want.

2. Choose an active date Select a date that is visibly available.

3. Choose a starting time Select one of the available starting times shown for that date.
4. Check the ending time Make sure the session ending time works for your production.

If no time appears

e Confirm that the date is active.

e  Try another available day.

¢ Refresh the page once if your connection changed.
e Contact the studio if the issue continues.



3. Review your reservation

Before payment, confirm every detail. This is the best moment to correct a wrong service, date or starting time.
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Real reservation summary: selected service, total, deposit due today and remaining balance.

1. Confirm the service Verify the rental name and number of hours.

2. Confirm the date and time Check the starting and ending times.

3. Review the total Check the amount due today and any balance shown.

4. Confirm your contact details Use an email you can access for confirmations and your client account.

Payment timing

The booking screen shows the amount due today and any remaining balance. Continue to the secure checkout
only after the summary is correct.



4. Complete payment securely

When you press the payment button, the secure checkout opens. Enter your details and wait for the final
confirmation.

1. Check the amount Make sure it matches the amount shown in your booking summary.
2. Enter payment details Use the payment method available in the secure checkout.

3. Wait for the result Do not press the payment button repeatedly.

4. Save your confirmation Keep the confirmation email and booking details.

If payment is interrupted

e Check your email and Client Hub before trying again.
e Do not submit a second payment if the first may have succeeded.
e Contact the studio with your name and date if the status is unclear.



5. Your client account

My Account / Client Hub stores your booking information and payment status. Use the same email used during
reservation.

1. Open My Account Use the account link in the website or confirmation message.
2. Sign in Enter the same email used for Studio Rental.

3. Open your reservation Review the service, date, time and payment status.

4. Keep it accessible Open the account before you leave for the studio.

Bring with you

e Your confirmation email or Client Hub access.

e Your Studio Check-In QR on your phone.

e The name and email used for the reservation.

e Your production team ready at the scheduled time.



6. Studio Check-In QR

Before arriving, open My Account / Client Hub and locate your Studio Check-In QR. Show it to our team when you
arrive.

Studio Rental check-in

oO—0—/—0—0

Open My Account Open your QR Arrive at the studio Check-in

Find your booking Keep it on your phone Show the QR to our team We confirm your rental

Please have your QR ready when you arrive.

Simple check-in flow for your Studio Rental visit.

1. Open your account Find the booking and Studio Check-In QR.

2. Keep it visible Increase screen brightness and keep the QR open.

3. Show it at arrival Present the QR to the studio team.

4. Complete check-in Our team confirms the rental and directs you inside.

QR tips

e Use the live QR from your account instead of an old image.
e Ifit does not open, sign in again and reload Client Hub.
e Do not post the QR publicly.



7. Studio location and final checklist

Your Studio Rental takes place at:

MIGUEL ANGEL PRODUCTIONS STUDIO
9325 W Okeechobee Rd, Ste 10
Hialeah Gardens, FL 33016

Get GPS directions
https://maps.app.goo.gl/Ts7QSugawbrKkDWFC7

Final checklist

e [ Service selected

e [] Date and time confirmed

e [J Payment confirmation saved

e [ Client account accessible

e [ QR ready on your phone

e [] Studio address and GPS saved

We look forward to welcoming you to MIGUEL ANGEL PRODUCTIONS STUDIO.
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